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Department of Posts has been entrusté&%qth the privilege of providing postal
communications i the country and a range of services have been made available by

ﬁuwm Of these, Speed Post is a premium service providing time-

bound and express service which ensures delivery of letters and parcels weighing upto
35k kg between across the country. e ———
"‘_.'_._-_.___._._._—

Dak Bhawan, Sansad Marg
Mew Delhi-110001

D.O. No. 51-12/2017-BD&MD 27" September, 2017

Dear Sir,’

e At present, the Speed Post network has expanded even further. The reach of
%ué the network is unmatched and the service has become even more customer-friendly.

W

. 1he booking facility is available in all departmental Post Offices across the country.
@_/%n/major cities, booking facility is available round the clock from select offices.

imilarly, the deliverv of Speed Post is ensured in every nook and comer of the
£l 3t country. In addition to this, the following features have been introduced from time to

i e At Mime to make it more customers- friendly:

7o wrew  ® Free pick-up from customer premises
e (Credit facility under Book Now Pay later (BNPL) scheme
J'E',[“{ s Additional discount on advance payment of Speed Post charges
_____)_- Attractive discounts for high volume customers
e Complate end-to-end Track and Trace through Internet & android based mobile
Q: : application
~ » Delivery information through SMS without any extra cost
2 ) o« Centralized billing under National Account Facility
s ar® Cash on Delivery (CoD)

3. As you can see, it makes good business sense to use Speed Post instead of
private couriers, which are not regulated by any rules or norms, unlike Department of
ffosd: which is legally bound by the provisions of the Indian Post Office Act. 1898 to
S&L i the best care is bestowed on mails.
Contd...2/
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THE TIMES OF INDIA y U |
Speed post faster, more rellable than private couriers:

CAG

CRIb | May 20, 2015, 01.37 AMIST

_E_iﬂ% of |ztiers _c,g}mDaret_J to Q_LJ% by _:?peecl_pr.;ﬂ.

[n maljor-cities, the performance of speed post is faster and more reliable
{ The postal service delivers 99% of letters through speed post within 1-9

days as compared to 92% by private courier services that take up to 10
L days,

. Atthe local level, the delivery by speed post Is 98% compared 1o 93% by
courier sefvices. While the time taken by speed post is 1-11 days at local

¢ AG auid the performance of spevd post hay been better not anfy wi local level, it is 1-12 days In case of private couriers.
toved el o efor cifies, ot (eds . Reaed More

In a report on-department of posts, tabled in Parliament recently, the

sfficial auditor has said the performance of speed post has been better not only at local level and in major cities, but it is the

snly reliable service at the tehsil and village level.

e and quality of speed post with private courier agencies for delivery of mails, a test check was

fo compare the performanc
Gujarat, Maharashtra, Rajasthan, Tamil Nadu, Delhi, Andhra Pradesh, Uttar Pradesh

conducted by CAG in eight pastal circles --
.nd Madhya Pradesh. Checks were conducted by posting hundreds of letters.
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At the tehsil level only speed post could reach 100% addressees that too within 1-7 days while private couriers could deliver

Tinly 83% letters and time ranged from 1-23 days.

‘Based on the results, it could be concluded that the speed post service of the department of posts (DoP) was better than the

-ervices provided by the private couriers" the auditor said.

1986 to provide a faster and time-bound mail delivery service in major cities. However, due to

speed post was introduced in
e department, But the auditor says the perception is Wrong and speed
N

ate delivery of mails people had stopped relying on th

yost still remains most reliable and account for more than 10% of the total revenue of the DoP.

A the test check, the auditor had posted 284 |etters by speed post and 287 by different private couriers. The performance was

udged based on the number of letters sent, letters actually delivered, and time taken for delivery of test letters,
LY
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