2 2168 snifdosn Rz, (QAMOYOLCIOLHO ) /f’%ﬁ NG

Sk ARG L - 15r Y QQ Ly

il N

25 yer e e wa, faft gue M TR, oRems 226010 1%
T U4 Ha¥: 0522-2307798  e-mail:nulmup@gmail.com  ebsite:www.sudaup.org
4D 9577/ 241 / NULM /014 / 2001 / EST&P-2017-18 fear® 16218

war ¥
1. e rafaersy / areger
fSrenm g e sffewer, Iar yewr |

2. e Rid urorae oiffvax / aRarar e
er e yag $arg / e T Ry aifyexr, Sar g |

fava— DAY-NULM @& we® EST&P @ arrfa amiiial @ wRmor suvra wieoniial
PISIF 2 WRA WHR R MR 64 1 sMs GRYT Personalized After-training
Rapid Assessment System(PARAS) @ Heg H |

HEIGUT / HEIey,

ST ARy AT =) airsfifaer e (DAY-NULM) @rerer ufdreroy
Qa'@amﬁ—ma‘;quﬁﬁwm(ﬁswp)ﬁwﬁu@waﬁm@é@wﬁw
SUeEl TR S B ISR W AR B ufer swr uReenli @ ©eds g
B B HRT ANHR GIRT SMS GRAYT @ ARgd & PARAS Personalized After-training Rapid
Assessment System(PARAS) &1 Y™ fHar ar 2 |

MIS @R gferomell & oSl A W ufdenr @ ofae R sms @ A @
afieronedt & g wferr @ e sl w1 Wiede R wR ) s Weds @)
afspal w3 AR kG IRBR g e v @) gl ) wore 2

3¢ (’A"’j,?’l“cl e f& Personalized After-training Rapid Assessment System (PARAS) SMS
glar & e 3 ufier el 8g ude e uRiEr e, e uRe deel
yfereronfial # Sreedr @ e Iueer #RE o |

TSIy

Heldh— gyl |

G157

ylafefd: FrfeRad & qa v omawe sria &g i —

1. WG 9RATSAT anfarer / Werge gRasrr s, Rven g Rierg 3BT |
AN AR e gdyd, Sex e gdem 3d1E, [ovo |

3. X NSDC Partner ¥R Ud 3= 4) BYeret Uidefor uem e |

4. 99 AR, Y21, BT YT B! AGHEE W IS B g | 5 /
' o) (207 HWR UUY)

& e Aevrs

N




Personalized After-training Rapid Assessment System (PARAS)

PARAS is to get feedback skill trained candidates regarding overall satisfaction
with training. Quality of training. facilities available at training centers and others
information related placement. different types of allowances cte. on a regular
basis with the ultimate aim of improving the quality and delivery of skill training.

The last day of completion of training an SMS will be sent
directly to the candidate’s’ registered mobile numbers & the
text of the SMS is as follows

“Are yvou satisfied with the training provided through DAY -
NULM? Type RAS NULM_Y for Yes and RAS NULM_N
for No and send SMS on 7738299899. FFor further
improvement in training, you are requested to share your
detailed feedback on this link...... "

The candidate can give his feedback in “Yes™ or “NO™
through SMS or a more detailed feedback through link.
IFeedback can also be submitted through both the modes. The
link is valid for a period of six months. Provision for regular
reminder has been kept during this period, in case feedback is
not furnished by the candidate.

Feedback from the candidates is presented through a State-wise dashboard and can
be accessed by the State/U'T at the link hups:/ras.gov.in/NULM/index.html|
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o K-12012(6)/2/2017-UPA-I-UD/EFS-9031097
Government of India
Ministry of Housing and Urban Affairs (MoHUA)
(UPA Division)

-

Nirman Bhawan, New Delhi,
Dated 10tk January, 2018

Te,

‘\\\) All State Mission Directors,

a\

\-1 Subject: Request to Facilitate creation of awareness among trainees by
STPs, SMMU and CMMU regarding giving feedback on completion of
training through online PARAS feedback form.

Sir/ Madam,

In order to improve the quality of Skill Training under Employment
through Skill Training and Placement (EST&P) Component of DAY-NULM, the
Ministry has introduced a system for direct feedback from the skill trained
candidates. This system has been christened as Personalized After-training
Rapid Assessment System (PARAS).

The objective of PARAS is to get feedback from skill trained candidates
regarding Overall satisfaction with training, Quality of trainers, facilities
available at Training Centers and others information related Placement,
different types of allowances etc. on a regular basis with the ultimate aim of
improving the quality and delivery of skill training. Detailed questionnaire is
enclosed.

In order to obtain feedback, an SMS will be sent directly to the
candidates’ registered mobile numbers on the last day of completion of
. training. The text of the SMS is as follows:

‘O% “Are you satisfied with the training provided through DAY-NULM? Type RAS
\ NLM_Y for Yes and RAS NLM N for No and send SMS on 7738299899. For
6‘\ further improvement in training, you are requested to share your detailed

\b\ feedback on this link......)"

The SMS (having a unique link) is sent in 12 different languages (Hindi,
Bengali, Gujarati, Kannada, Malayalam, Marathi, Punjabi, Tamil, Telugu,
Oriya, Assamese and English) to different States, as per language mapped with
state. Each SMS contains a unique link. The candidate can give his feedback in
“YES” or “NO” through SMS or a more detailed feedback through the Link.
Feedback can also be submitted through both the modes. The link is valid for a
period of six months. Provision for regular reminders has been kept during this

period, in case feedback is not furnished by the candidate. 122>/ AD| & w/
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Feedback from the candidates is presented through a State-wise
dashboard and can be accessed by the State/UTs at the link
Bittps: / fras govin/ NULM /index html. States/UTs are requested to monitor
the feedback from the candidates on regular basis and take necessary action to
improve the quality of skill training. You are also requested to ensure that
awareness of PARAS is created amongst the beneficiaries through State and
City Mission Management Units and Skill Training Providers. Action taken by
States/UTs in the matter may be intimated to the Ministry on a regular basis.

p
k . e
(Archana Mittal)
Director (NULM-I)
23062127

Copy for information to:

Principal Secretaries/Secretaries (UD/MA)/ All States.



Ministry of Housing & Urban Affairs
(DAY-NULM Division)

Personalized After-training Rapid Assessment System
& (PARAS)

HOW SATISFIED WERE YOU WITH THE TRAINING PROGRAM?

o Very Satisfied

o Satisfied

o Dissatisfied

o Very Dissatisfied
HOW SATISFIED WERE YOU WITH THE QUALITY OF TRAINERS?

o Very Satisfied

o Satisfied

o Dissatisfied

o Very Dissatisfied
HOW SATISFIED WERE YOU WITH THE PHYSICAL INFRASTRUCTURE/FACILITIES
LIKE CLEANLINESS, SEATING ARRANGEMENTS, PROPER LIGHTING, WASHROOM
etc. AT THE TRAINING CENTER?

o Very Satisfied

o Satisfied

o Dissatisfied

o Very Dissatisfied
HAVE YOU RECEIVED AN INDUCTION KIT FROMTHE TRAINING CENTER?

o Yes

o No

o Not Required
WAS USABLE LAB EQUIPMENT AVAILABLE IN SUFFICIENT QUANTITY?

o Yes

o No

o Lab was not available

o Lab Equipment Not Required
WHAT PLACEMENT SUPPORT DID YOU GET FROM TRAINING AGENCY FOR GETTING
A JOB?

o Helped in making CV and forwarded it to placement agencies

o Helped in organizing and attending interview

o Organized job fair

o Did not get any help for placement
IF YOU ATTENDED RESIDENTIAL TRAINING, DID YOU GET ALLOWANCE FOR
LODGING AND BOARDING?

o Yes

o No

o Not Applicable
IF YOU ATTENDED TRAINING IN A CITY OTHER THAN YOUR RESIDENTIAL CITY AND
YOU BELONG TO SPECIAL AREA LIST, DID YOU GET TRAVEL ALLOWANCE?

o Yes

o No

o Not Applicable
IF YOU BELONG TO PwD/ BPL/WOMEN CATEGORY, DID YOU GET CONVEYANCE
ALLOWANCE FOR ATTENDING TRAINING?

o Yes

o No

o Not Applicable

Suggestions (If any)......




